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10 SemStructured Interviews with Journalists
OmidAghili

AUses of social media
ADetect events
A Obtain realtime updates
AFind sources
A Confirm facts
A Collect anecdotal evidence
AElicit opinions
Alllustrate controversy
A Obtain images or video



Finding Journalists

MossaalBagdouri

AFind some journalists
A 402 selfidentified Arab journalists listed by Wikipedia
AManual search for Twitter accounts yields 402

AlLearn some features

A Social network
A Followers, Mentions

A Content
A Profile

AGenerate, rankand selectandidates
A 175,643 Twitter accounts as candidates

AVerify that all are selidentified (for safety)
A 1,230 out of 1,321 meet that condition



Annotator Agreement

6Qa | 22c A

Accounts / 317 418 20
Cohen’s K 0.78 0.75 0.78

Annotation Guidelines

Category Labels

Eiditor, photojournalist, magazine writer,
news producer, broadecaster, correspondent,
columnist, editor-in-chief, TV /radio host, other journalist

Journalist

Cannot Cannot verify (media person),
decide cannot verify (other), account unavailable
Not a Writer, activist, oppositionist, poet, artist,

journalist  spokesperson, blogger, politician, fan, bot,
fake account, newspaper, station, channel, news org.,
news aggregator, other organization, other non-journalist

K



Different Features Findfferent Journalists
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Journalists Questions (2QWeety

Was that Maher aAssad
who died today in a
Russian hospital?

So you are asking
me to solve their
problem?!

Argument Fact

(28%)

[[Story creation]]

Clarify Where did you read that?

Did | say (27%) Opinion
something
wrong? (12%)

What is the solution
in your opinion?

[[Verification]]

Are you sure?



Analysis of Journalists Tweets
AData

English Journalists EN AR EN AR
Country Media Format Org. Journ. Cons. Cons.
UK IE GI Newspaper Magazine Radio Television
2,286 343 16 403 73 1,690 403
Total 2,649 1,488 1.230 1,105,014 294,760

Table 1: Distribution of Twitter accounts in the different groups of this study

AFeatures
A Audience perceptionfollowers, lists, verified
A Audience reactionretweets, followers
A Broadcast communicatiortweets, hashtags, URLS
ATargeted communicatiarmentions, replies, questions, RT
APersonal communication d L& QGad G2 Sé
APublication mediummobile, desktop, app




6 Aspects of 18 Features
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Al Lists Mt Fol
R A - Today| | [found out who the Metrolink tram lady
udience react announcer is. She's called Carla and she's

A”H' In-Retweets TFGM's revenue recovery manager by day.

AB roadcast com eSth i W=y handwriting and everything

Al Daily URLS
ATargete i

AllrMentiops,, | Odflavorites
APerson umeabm ——

0
A%l (+ ycﬂyrpceekl’or?c\)/\éerlt(a{fno%o agel could get more

APublicatiopxpaetiitifgou vote forl#Brexit
A osMoblle 8D ESKISH- 0aA

y /7 VLI OCIINLUIUN, 7UJ pp




Statistical T4e_sts

—— English Journalists
— English News Consumers
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,,;; ournalists vs. Organizations

Journalists Organizations
Feature
Audience
_ —
perception

Broadcast

Personal
communication

Device

Audience
reaction




«.+#N vs. AR Journalists
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EN Journalists AR Journalists

Feature

Audience
perception a

Audience

English Journalists: targeting

Arab Journalists: broadcasting

Targeted
. . |
communication

Device a.




Community Question Answering

YAHOO!

ANSWERS

Answers Home

All Categories

Arts & Humanities
Beauty & Style
Business & Finance
Cars & Transportation
Computers & Internet
Consumer Electronics
Dining Out

Education & Reference
Entertainment & Music
Environment

Family & Relationships

~2 Trending Merle Hag Jenessa Haggard Hillary Clinton  United Airlines Delegate count Wonder Woman  Iskra Lawrence

%
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Fets » Cats Mext »

_{"* | ran over my boyfriend's catl?

When | left his (family's) house i didnt hear, see and realized that his cat was under my car. Anyway when | arrived
home he sent me a message telling me that his brother discovered their cat close to death right where | parked my
car. | apologized and he told me that it was just an accident, that it was no ones fault. | don't know what to do. | cant
even face his family. What do | tell his parents? Do | bring flowers or something?

‘i? Follow */ B answers



1. Offline Crawl of Yahoo! Answers
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Retrieval from Yahoo! Answers
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[ Offline Crawl of Twitter ]

(Local Crawl) PPN

df(WO rd)Health
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(8 Categories)
1%
New Question words (8 small (Loca|
Health » Diet & Fitness sets) Crawl)
What should | eat for dinner?
7 Follow [ *] 2 answers
poem laptop color  wood NO YeS
novel download  skin walls Cl if
writing pc makelr plants ( assl Ier)
' Amanda/Mandanese Old Tweet +% Follow

Gonna walk hnrvpy and eat dinner then
stream./What should i eat for dinner?
Should 1 go buy some liquor or nah




Retrieval from Twitter

Question?

(twitter.com)

n What should | eat for dinner?
(Indri BM25)

Answers

Mcdonalds
James - 2 months ago

pasta

Question

Patr - 2 months ago

Amanda/Mandanese +% Follow
DF ractalKitty

Gonna walk harvey and eat dinner then
stream. What should i eat for dinner?
Should i go buy some liquor or nah

(Online retrieval)
(Jaccarcsimilarity with Title)

(Answer) (Answer)
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