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10 Semi-Structured Interviews with Journalists
Omid Aghili

ÅUses of social media
ÅDetect events

ÅObtain real-time updates

ÅFind sources

ÅConfirm facts

ÅCollect anecdotal evidence

ÅElicit opinions

ÅIllustrate controversy

ÅObtain images or video



Finding Journalists
Mossaab Bagdouri

ÅFind some journalists
Å402 self-identified Arab journalists listed by Wikipedia

ÅManual search for Twitter accounts yields 402

ÅLearn some features
ÅSocial network
ÅFollowers, Mentions

ÅContent
ÅProfile

ÅGenerate, rank and select candidates
Å175,643 Twitter accounts as candidates

ÅVerify that all are self-identified (for safety) 
Å1,230 out of 1,321 meet that condition
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Annotation Guidelines

Annotator Agreement
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Journalists Questions (200 qweets)

Fact
(28%)

Opinion
(12%)

Confirm
(8%)

Clarify
(27%)

Argument
(15%)

Other
(6%)

Story creation

Verification

L ŘƻƴΩǘ 
understand.
Did I say 
something 
wrong?

What is the solution 
in your opinion?

Are  you sure?

Where did you read that?

Was that Maher al-Assad 
who died today in a 
Russian hospital?

So you are asking 
me to solve their 
problem?!



Analysis of Journalists Tweets
ÅData

ÅFeatures
ÅAudience perception: followers, lists, verified

ÅAudience reaction: retweets, followers

ÅBroadcast communication: tweets, hashtags, URLs

ÅTargeted communication: mentions, replies, questions, RT

ÅPersonal communicationΥ άLέ ǾǎΦ ά²Ŝέ

ÅPublication medium: mobile, desktop, app



6 Aspects of 18 Features
ÅAudience perception
Å Lists,      Followers, % Verified Sign

ÅAudience reaction
Å In-Retweets,      In-Favorites

ÅBroadcast communication
Å Daily Tweets,      Hashtags,      URLs

ÅTargeted communication
Å Mentions, Replies, %Questions, %Out-Retweets,     Out-favorites

ÅPersonal communication
Å%I (+my, mine), %We (+our, ours)

ÅPublication medium
Å%Mobile, %Desktop, %App



Statistical Tests

Å²ŜƭŎƘΩǎ ǘ-test ÅKolmogorov-Smirnov test



Journalists vs. Organizations
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Journalists:        targeting
Organizations:  broadcasting



EN vs. AR Journalists
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English Journalists: targeting
Arab Journalists:     broadcasting



Community Question Answering
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Retrieval from Yahoo! Answers
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score(word)Health=  df(word)Health- df(word)Other

score(doctor)Health> score(city)Health

score(doctor)Travel< score(city)Travel



Retrieval from Twitter
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